
 

Hot Tub 
Guest Rules and Guidance 

Enjoy a relaxing soak during your stay. To keep the hot tub safe, clean and 
enjoyable for everyone, please follow these rules. 

Before you get in 

• Shower before every use, rinsing off sunscreen, body lotions and other 
products. 

• Wear clean swimwear and use suitable footwear when walking between the 
chalet and the hot tub. 

• Do not use the hot tub if you have diarrhoea. 
• Do not drink alcohol before or during use or use the hot tub while under the 

influence of recreational drugs. 
• If you are pregnant, seek advice from your healthcare professional before 

using the hot tub. If you have a medical condition or take medication that 
may affect your response to heat, check with your healthcare professional 
first.  

 

 



While using the hot tub 

• Maximum occupancy: 6 people. Do not exceed this limit. 
• No glass, bottles, food, smoking or vaping in or around the hot tub. Use 

unbreakable cups for drinking water. 
• Keep sessions short. Our house rule is a maximum of 15 minutes at a time, 

followed by a break to cool down. 
• Get out immediately if you feel dizzy, faint, nauseous, uncomfortable or 

overheated. 
• Never use the hot tub alone. 
• Enter and exit slowly, using the steps and handrail where provided. Take 

particular care in snow or icy conditions. 
• No jumping, diving, running or rough play. Keep your head above the water 

and do not swallow it. 
• Keep long hair, loose clothing and jewellery away from suction outlets. 
• Do not adjust the temperature or change settings other than the guest 

controls demonstrated to you. The water must never exceed 40°C.  

Children 

• Children under five must not use the hot tub.  
• Children aged five and over must have an adult actively always supervising 

them, both in and around the hot tub. 
• Children must not use the hot tub as a swimming or play pool. 
• Never allow children to climb, sit or stand on the cover. 

Looking after the hot tub 

• Do not add bubble bath, soap, oils, salts, fragrances or any other products to 
the water. 

• Do not add chemicals, top up or drain the hot tub, or open equipment 
panels. Please contact us if anything needs attention. 

• If you break any glass in the hot tub, get out immediately and advise the 
host. The tub will need to be drained and glass removed before further use. 

• Do not use the hot tub if the water is cloudy, has an unusual smell, or if you 
notice damage, an error message or a missing or damaged suction cover. 
Contact us before using it again. 

• Do not use the hot tub while it is being serviced or when a closure notice is 
displayed. 



When you have finished 

• Turn off the jets using the guest controls provided. 
• Replace the cover carefully as demonstrated. 
• Never leave the hot tub uncovered when it is not in use. 
• Remove cups, rubbish and personal belongings, and leave the surrounding 

area tidy. 

Please respect our neighbours 

• Keep voices low, particularly in the evening, No loud music. 
• If you cause disturbance to our neighbours when using the hot tub, we will 

close it down 

Problems or emergencies 

For problems with the water, equipment or cover, stop using the hot tub and 
contact Alison on +44 7967 028938 

In an emergency, call 112 and give the chalet’s address: 62 Chemin du Crozat, 
Montriond 74110  Notify the host as soon as it is safe to do so. 

 

Thank you for helping us keep the hot tub clean,                  
safe and ready for everyone to enjoy. 

 


